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Obtain your tax refunds in one single procedure!
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Application for tax-exemption will not be available outside of the tax-free
counter’s operating hours. %Operating hours are subject to change.
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Tax-Free Information
Eligible Applicants

Non-residents who made the purchase (No substitutes)
*Has been in the country for less than 6 months (re-entry dates do not apply)

*The tax exemption may not be available, depending on residence status.
*The tax exemption is not available for those with permission to engage in activity other
than that permitted under the status of residence previously granted.
*The tax exemption is not available for those who passed through the automatic gate at immigration
(and as a result do not have an immigration stamp on their passport).

Only the person who made the
purchase
*No substitutes

Purchases must be a combined
total of at least ¥5,000 (tax not
included)

On the day of purchase

*Application for tax-exemption will
not be available outside of the
tax-free counter’s operating hours.

A tax-free processing fee of
1.55% of the tax-free price will
be charged.

Tax-Free Procedure

(DAfter purchasing, we ask that the person who made the purchase visit the tax-free
counter within the same day (must be within operating hours of the tax-free
counter).

(@Please present the following 4 items.

No returns may be made after

Only tax-free items are eligible
the tax exemption is processed.

for tax exemption.

eThe purchaser's passport
(entry stamp required)

*Landing Permit required;
Permit ineligible

«Crew members require a Crew Landing
Permit

+Japanese non-residents require an
entry stamp and proof of overseas
residence (visa, driver's license, etc.)
-Copy not available

eThe purchased item(s)

Re-entry
eReceipt (handwritten receipt
not accepted)

oCredit card (only if payment
was made by credit card)

*The name on the passport, receipt, and credit card must match.

(Please listen carefully to the rules for tax-exemption.

@After deducting the tax-free processing fee (1.55% of the pre-tax purchase price),
the remaining consumption tax amount will be returned to you in cash. (Japanese yen)
(®Upon departure from Japan, please present your passport and purchased items at
customs.

Tax-Free Goods

General goods
non-consumables
Purchases must be a combined total of at least ¥5,000
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General and consumable goods are able to be combined by
adhering to the requirements of consumable goods.
ePurchases must be a combined total of at least ¥5,000 and no more than

¥500,000 (tax not included)
eSpecial packaging required eProducts may not be consumed in Japan.
(Example) (Shop A) General goods ¥ 2,000 (tax not included)

Consumable goods
food, beverages, medication, cosmetics, etc.

Purchase(s) must total at least ¥5,000 and
no more than ¥500,000 (tax not included)
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oIf the package is opened you will be charged with tax upon departure.
eThe restrictions for some food products and beverages may vary according to
countries. Please confirm the restriction rules of your destination on your own.

+ (Shop B) Consumables ¥ 3,000 (tax not included) =
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